
REPUBLIC OF KENYA

PRINCIPAL SECRETARY
STATE DEPARTMENT FOR DEVOLUTION 

CITIZEN’S SERVICE DELIVERY CHARTER
Vision Statement

“Accountable Devolution; Accountable Service Delivery”

Mission Statement
“Enhance service delivery to citizens through effective management of devolution, coordination of intergovernmental 

relations, capacity building and technical support to county governments”

Core Values
Good governance, Teamwork, Time management, The rule of law competence and professionalism

 
WE ARE COMMITTED TO COURTESY AND EXCELLENCE IN SERVICE DELIVERY 

Any service rendered that does not conform to the above standards or any officer who does not live up to the commitment to courtesy and 
excellence in Service Delivery, should be reported to: 

The Principal Secretary 

State Department for Devolution Telposta Towers, 6th Floor 

P.O. Box.30004-00100 Nairobi 

Tel. +254(0)202250645 

Email: complaints@devolution.go.ke 

The Commission Secretary/Chief Executive Officer,  

Commission on Administrative  Justice, 2nd Floor, West End Towers, 
Waiyaki Way, Nairobi. 

P.O. Box 20414-00200 Nairobi Tel : +254 (0)20 2270000/2303000 

Email : complain@ombudsman.go.ke 

YOU HAVE A RIGHT TO EXCELLENT SERVICE. 

 


